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January 16, 2024

MEMORANDUM FROM THE DIRECTOR
TO : THE HEADS

All Divisions and Units

SUBJECT : COMPLIANCE TO ANTI-RED TAPE AUTHORITY (ARTA)

Pursuant to Republic Act No. 11032: An Act Promoting Ease of Doing Business and Efficient
Delivery of Government Services, amending for the purpose Republic Act No. 9485, otherwise
known as the Anti-Red Tape Act of 2007, and for Other Purposes, the Committee on Anti-Red

Tape [CART) of the bureau is packaging all necessary requirements and documents for
submission to ARTA office,

In this regard, all divisions and units are requested to submit the consolidated and raw customer
satisfaction survey and/or feedback forms of your respective offices in 2023. The said
information will form part of the Client Satisfaction Measurement Report.

Accordingly, submit your respective reports to the CART Secretariat through this folder:
bit.ly/426WnNy on or before 31 January 2024.

For strict compliance,
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